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President

M. Drew Lucurell

Adj usters Internationa
305 East Pine Street
Seattle, WA 98122

Dear Drew,

I wish to thank you for your help over the past year regarding
my problens in collecting Business Interruption |Insurance.

Shortly after Hurricane Iniki on Kauai | net with ny insurance
conpany’s adjuster who told ne, “no problens”, that | would be fully
covered regardi ng danages, spoilage, and B.l. wages for key enpl oyees.

The conpany processed ny damages claimbut stated that because of their
interpretation of ny financial statenment | was not owed anything for
busi ness interruption!

I was quite surprised at their position but quickly |earned that
I nsurance Conpani es usually deny the claimand do not wish to pay.

I was referred to you by ny Landl ord, who was using your services
to interpret his shopping center clainms, and amthankful for his
i ntroducti on.

Your know edge and understandi ng of the policies enabled ne to
col l ect what was owed, sone $150, 000.00, and this noney enabled ne to
reopen ny business on Kauai .

Your expl anation of co-insurance penalty, agreed ampunt of
endorsenent, and potential danmage protecti on have proven val uabl e when
writing new policies.

Thanks again for your help and information. | would highly
reconmend you and your comnpany to any busi nessman faced with an
adj ust nent probl em

Si ncerely,

Bart» Cahoo
NC.

G NGERI SLE CORP.



