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December 28th, 2007 

Mr, Barry Goodman 
Goodman, Gable and Gould Company 
Adjusters International 
6 Reservoir Circle 
Suite 202 
Baltimore, Md. 21208-7310 

Dear Barry, 
We want to send our heartfelt thanks to your and your 

firm for help in settling our recent flood damage insur 
ance claim. You and your staff made the process of recov
ery smooth and as painless as possible considering the 
devastating loss our business encountered. 

Your firm is second to none when it comes to repre 
senting your clients interests and well being. 

I have already referred two clients to your firm and 
would be happy to discuss our experience with Goodman Ga
ble with any prospective clients. 

You and your firm were patient, thorough, and pains 
takingly diligent in making sure our company was brought 
back to doing business as usual in record time. No one 
does it better than you guys and we thank you from the 
bottom of our hearts for being on our side. 

Slncerely, 

Micale Maddox 
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