
July 8, 2004

Mr. Pat Cuccaro
Goodman-Gable-Gould/Adjusters International
133 Rollins Avenue, Suite One
Rockville, Maryland 30852-4004

Dear Mr. Cuccaro:

I would like to take this moment to thank you and your company for the assistance with
our fire loss.

Your involvement permitted us to concentrate on our other locations and to continue
operating on the normal course. The outcome was much greater than we anticipated, and
we are grateful for this. Therefore, we would recommend your services to anyone who
suffers a fire loss as we did.

Once again, thank you for all your support.

Sincerely,

Sonny Assraf
Pressident


