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Novenber 13, 2000

M. Karl Denison, Executive Vice President
Goodman- Gabl e- Goul d/ Adj usters I nternationa
6 Reservoir Circle

Bal ti more, MD 21208- 1309

Dear M. Deni son,

| amwiting to personally thank you for the
service that Adjusters International performed for the
Ri verview Towers during our recent fire. It was a
really traumatic tinme for us and Barry Goodman did a
great job maneuvering the difficult job of insurance
settlements with real finesse. W believe we received
a much larger settlenent than we woul d have w t hout
his intervention and that of the conpany.

I woul d recommend the services of your conpany to
anyone in the sane situation. Many thanks to Barry
and Eric Bernard.

Most sincerely,
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Rena Becker
Direct or



